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Ciscoôs Opportunity in Small/Medium Business

Up to 16 Users

50 Users

240 

Users

Opportunity

Current Cisco Solutions in the Commercial 
Market have been successful in the 240+ size 
business with:

ÅMultitude of Platform Choices
ÅRange of Features
ÅRange of Config Tools
ÅCustomizable
ÅCisco IOS
ÅEnterprise Feature Sets / Pricing

However, for smaller businesses, Cisco 
solutions have had the perception ofé

ÅBeing too complex
ÅThe perceived value not in line with cost
ÅThe products not the right fit for Small Business

?

The Right Small 
Business Solutions

Current Cisco Solutions

??

100 Users
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Unique Requirements

ÁReseller / Partner

Easier to sell

Easier to quote

Easier to install and set-up

Easier to manage

Globally deployable

ÁCustomer

Improve customer service and worker productivity 

Feature richness - business applications such as desktop integration, 
unified messaging, customer service / call center, and mobility 

Investment protection

Cost-effectiveness - deliver unified communications to remote offices 
and mobile workers
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Introducing the Cisco Smart Business 
Communications System

Á Complete Business 
Communications system

Á 3rd party application integration

Á Easy setup, install and 
management ïplug ónô play

Á Voice, video, mobility, data and 
security all integrated

Á Remote monitoring and 
management

Á Full suite of Cisco IP phone and 
IP Communicator (softphone) 
supported

A new integrated system that enables a total communications experience
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Smart Business Communication Systems
Simple, Complete, Secure Communication Solution for Small Businesses

Å8 to 48 Voice Users
ÅDesktop & 

Rackmount Models
ÅOptional Integrated 

WLAN AP on desktop 
models

IP Phones

ÅAll Cisco Unified IP 
Phones are 
supported 

Switching

Å8 port desktop and 
24 port rack mount 
models
ÅCompanion Switch 

for UC500

Wireless

ÅAutonomous APs or 
Unified Wireless 
Solution with Mobility 
Express

Teleworker 

ÅVPN, Wired and 
Wireless Access, 
Remote IP Phone 
extension

Unified 500 Series 7900 Series CE520 Series
AP500

WLC 500

Unified 
Communications

Business & Productivity Applications

Cisco Smart Assist Features

Cisco Configuration Assistant 

Cisco Monitor Director 

Cisco 870W

New
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SBCS  - The Complete System

Cisco Catalyst Express 
520 Series Switch

Cisco Unified 500 
Series

Cisco Configuration 
Assistant

Cisco Unified IP Phones

Cisco Monitor Manager &
Cisco Monitor Director

Cisco Wireless 
Express Access 

Point  521

Cisco Wireless 
Express LAN 
Controller 526
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Smart Business 
Communications System

Unified Communications 500 
Series Overview
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Cisco Unified 500 Series Overview 

ÁComplete all-in-One Unified 
Communications solution which includes:

ïCall Processing - Cisco Unified 
Communications Manager Express

ïVoice Mail - Cisco Unity Express 
Voice Mail

ïAuto Attendant 

ïFull portfolio of Cisco Unified IP 
phones to meet the Small Medium 
Business needs

ïFull featured Voice over IP capability 
using H.323 and SIP protocols

ïSolution with Switching, VPN, 
Encryption, Cisco Data Routing, and 
optional Wireless LAN

ïNow with Channelized T1/E1 support 
(fixed interface on 48 user model, 
VWIC in expansion slot on 8, 16, 24 & 
32 user models)

8© 2003, Cisco Systems, Inc. All rights reserved.

8-16 User Desktop Models 
Available Now

24/32/48 User Rack Mount Models 
Available Now

(No Integrated WLAN AP - use external 
AP521 APs)
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Unified Communications 500 Series for Small Business

ÁUnified Communication Packaging
ïWith fixed PSTN (FXO, BRI, T1/E1) and user configurations

ïAll PoE ports

ïPVDM (DSP) density pre-defined for each SKU

ïLicenses for CME, CUE and IP Phones are included in each SKU

ïPhysical expansion (8 & 24 port) via Companion Catalyst Express switches 
(CE520) ïoptimized for Smart Assist

ÁEase of Deployment 

ïShips with a Cisco Smart Assist default configuration                                      
pre-configured for voice, data and mobility

ïSimply connect the phones and PSTN lines

ÁPowerful Management Solution
ïComplete pre / post management solution (System, 
User, Phone, Voice Messaging) 

ïDrag and drop 

ïSoftware upgrades

ïIP Phone software load updates

ïLocalization updates

ïSecure remote management



© 2007 Cisco Systems, Inc. All rights reserved.

Music
On

Hold

Unified 500 Series 8- & 16-user Models

Desktop Models - 10.5ò wide, 11.05ò deep, 1.5 RU tall (2.625ò)

Wi-Fi 
(optional)

Console
POE 

(8)
WAN
Port

EXP
Port

2 x BRI FXS (4)

VIC Slot
(field expansion)

FXO (4)

ÅVIC3-2FXS/DID
ÅVIC-4FXS/DID
ÅVIC3-4FXS/DID
ÅVIC2-2FXO
ÅVIC2-4FXO
ÅVIC2-2BRI-NT/TE
ÅVWIC2-1MFT-T1/E1

Expansion Modules:

*External Power Supply
**Two (2) 5510 DSPs
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Music
On

Hold

Unified 500 Series 24-, 32- and 48-user Models

Rack Mount Models - 17.5ò wide, 14ò deep, 2 RU tall (3.5ò)

Console POE 
(8)

WAN
Port

EXP
Port

FXO (4)
VIC Slot

(field expansion)

FXO (4)

ÅVIC3-2FXS/DID
ÅVIC-4FXS/DID
ÅVIC3-4FXS/DID
ÅVIC2-2FXO
ÅVIC2-4FXO
ÅVIC2-2BRI-NT/TE
ÅVWIC2-1MFT-T1/E1

Expansion Modules:

*Internal Power Supply
**Four (4) 5510 DSPs

Integrated T1/E1 interface 
available on 48-user model

FXS (4)

**

**
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Unified 500 Series SKUs ï8, 16, 24, 32, 48 User Models

SKU Description Expansion

UC520-8U-4FXO-K9 8U CME Base, CUE and Phone FL w/4FXO, 1VIC One VIC Slot

UC520-8U-2BRI-K9 8U CME Base, CUE and Phone FL w/2BRI, 1VIC One VIC Slot

UC520-16U-4FXO-K9 16U CME Base, CUE and Phone FL w/4FXO, 1VIC One VIC Slot

UC520-16U-2BRI-K9 16U CME Base, CUE and Phone FL w/2BRI, 1VIC One VIC Slot

UC520W-8U-4FXO-K9 8U CME Base, CUE and Phone FL w/4FXO, 1VIC WIFI One VIC Slot

UC520W-8U-2BRI-K9 8U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI One VIC Slot

UC520W-16U-4FXO-K9 16U CME Base, CUE and Phone FL  w/4FXO, 1VIC WIFI One VIC Slot

UC520W-16U-2BRI-K9 16U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI One VIC Slot

UC520-24U-8FXO-K9 24U CME Base, CUE and Phone FL w/8FXO, 1VIC One VIC Slot

UC520-24U-4BRI-K9 24U CME Base, CUE and Phone FL w/4BRI, 1VIC One VIC Slot

UC520-32U-8FXO-K9 32U CME Base, CUE and Phone FL w/8FXO, 1VIC One VIC Slot

UC520-32U-4BRI-K9 32U CME Base, CUE and Phone FL w/4BRI, 1VIC One VIC Slot

UC520-48U-12FXO-K9 48U CME Base, CUE and Phone FL w/12FXO -

UC520-48U-6BRI-K9 48U CME Base, CUE and Phone FL w/6BRI -

UC520-48U-T/E/F-K9 48U CME Base, CUE and Phone FL w/ 4FXO, T1/E1, 1VIC One VIC Slot

UC520-48U-T/E/B-K9 48U CME Base, CUE and Phone FL w/ 2BRI, T1/E1, 1VIC One VIC Slot
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Cisco Catalyst Express 520 Series Switches

WS-CE520-8PC-K9
8 Port Desktop Form Factor

ÅIEEE 802.3af Compliant
ÅModels ship with default configuration for 

easy connection to Cisco UC500
ÅConfigured through Cisco Configuration 

Assistant
ÅCisco Quality and Purpose Built for the SMB 

customer

WS-CE520-24TT-K9
24 port 10/100 (non PoE)

WS-CE520-24PC-K9
24 ïFull PoE

WS-CE520-24LC-K9 
4 - POE & 20 10/100 (non PoE)

WS-CE520-24TC-K9
24 ports of GigE (non PoE)

ÅPrepare for IP Telephony & wireless access 
ÅEliminate the need for separate electrical 

wiring
ÅProtect your investment & avoid a costly 

upgrade

Cisco UC500 24/32/48 

User Models with CE520 

Switches
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UC520: Overview ïHardware Configuration Options

8 User Configuration
ÅIntegrated PSTN Trunk Options: FXO (4 port), 
BRI (2 port), SIP
ÅPower over Ethernet Ports: 8
ÅIntegrated Analog Stations: FXS (4 port)
ÅVoice Module Expansion Slot: FXO (2 or 4 port), 
BRI (2 port), FXS/DID (2 or 4 port), T1/E1
ÅModels have optional WLAN SKU

16 User Configuration
ÅIntegrated PSTN Trunk Options: FXO (4 port), 
BRI (2 port), SIP
ÅPower over Ethernet Ports: 16
ÅIntegrated Analog Stations: FXS (4 port)
ÅVoice Module Expansion Slot: FXO (2 or 4 port), 
BRI (2 port), FXS/DID (2 or 4 port), T1/E1
ÅModels have optional WLAN SKU

UC520-8U-4FXO-K9 or 
UC520-8U-2BRI-K9

UC520-16U-4FXO-K9 or
UC520-16U-2BRI-K9

+
WS-CE520-8PC-K9

UC520W-8U-4FXO-K9 or 
UC520W-8U-2BRI-K9

UC520W-16U-4FXO-K9 or
UC520W-16U-2BRI-K9

+
WS-CE520-8PC-K9

With Integrated AP Option

With Integrated AP Option

16 Phones
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UC520: Overview ïHardware Configuration Options
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Small Business (SMB) focused Unified Communications (UC) Appliance

ÁAn all-in-one Unified Communications solution
ïCall Processing using Cisco Communications Manager Express 4.2 - IOS release 12.4(11)XW9

1

ï Voice Processing using Cisco Unity Express Voice Mail ïCUE release 3.1.2

ï Full portfolio of IP phones including the CP-521SG and CP-524SG

ï Video support through Cisco Video Telephony Advantage and Cisco Unified IP Phones 7985G 

ï Full featured Voice over IP capability using H323 and SIP protocols

ï Single IOS image based on ADVANCED IP SERVICES feature set

ï Switching, VPN, Basic Firewall, and optional Wireless LAN

ÁUnified Communications Packaging
ïWith included 4 PSTN (FXO or BRI) and user configuration

ï PVDM density pre-defined for each SKU

ï License for CME, CUE and IP Phones are included in each SKU

ï All 8 ports are POE ports

ï FastEthernet port for Internet access through Cable Modem, DSL, or ISRs

1
CME release 7.0 is being made available with Early Adopter Software pack release 7.0.1

UC520: Overview ïUpgrade Options
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ÁUpgrade options are available between 8- 16- 24- 32- 48- and 64-user configs

ÁSoftware license upgrades will allow 
ï An 8-user system to be upgraded to a 16-user system

ï A 32-user system to be upgraded to a 48-user system

ï An upgrade from a 24-user system to a 32-user system or a 48-user system

ï An upgrade from a 48-user system to a 64-user system

ÁHardware based upgrades are available through the Technology Migration Path (TMP) 

(released Jan ô08)
ï 8-user system to be upgraded to a 24-user, a 32-user, or a 48-user system

ï 16-user system to be upgraded to a 24-user, a 32-user, or a 48-user system

ï Upgrade from Unified 500 series to Integrated Services Routers (ISRs)

ÁA Competitive Technology Migration Path (CTMP) program is available (released Jan ô08) 

that will help customers migrate to Cisco UC500 series. CTMP tool compares a trade-in of 

$1400 to 10% of product list (list ranges from $4195 to $14,995) and offers the lower of the 

two as the final credit. http://www.cisco.com/go/tradein

SBCS 1.3

SBCS 1.3

UC520: Overview ïUpgrade Options

http://www.cisco.com/go/tradein
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SBCS 1.3

SBCS 1.3

SBCS 1.3

UC520: Overview ïUpgrade Paths


